. e P .
North Shore Choral Society NN G

4
R 957%,
) A%
S o <2

Design Decision/Requirements document

The purpose of this document is to describe the project team’s decision on whether to implement
household contacts, or just individuals and organizations in the CiviCRM database. The issue must be
resolved (at least temporarily) before any importing any people into CiviCRM.

Since the focus of the initial implementation is to “replace what we have been doing with dBase” with
CiviCRM functions, the first thing to analyze is what we are doing currently. (Other projects later may
expand how NSCS uses CiviCRM.)

Current Practices
dBASE

The current dBASE system has a household implementation of a sort, in that multiple people may be
recorded in the name/address fields of a single contact record. Multiple individual’s names have been
represented as:

1. Asingle LAST_NAME and a single first name with a PREFIX field value representing a
couple, such as Mr & Mrs, Dr & Mrs, etc.

2. Asingle LAST_NAME but two first names in the FIRST_NAME field, such as “James &
Kathryn” or “Arnold and Florence”

3. Asingle LAST_NAME and a single first name (optionally with a PREFIX field value
representing one person, such as Mr, Mrs, Dr, etc.) but a second individual’s (or a
couple’s) complete name in the ADDRESS_2 field.

4. A single LAST_NAME but two names in the FIRST_NAME field, one of which is a name
with a different surname, such as “Kevin Kemp & Diane”

5. A single LAST_NAME and a single first name with a PREFIX field value representing a
couple, such as Mr & Mrs, Dr & Mrs, etc. with yet a third person’s name in the
ADDRESS _2 field (with or without a “c/0” designation)

6. A single LAST_NAME but two first names in the FIRST_NAME field, such as “Patrick &
Eileen” with a third person named in the ADDRESS_2 field (with or without a “c/o”
designation)

7. Multiple names in the LAST_NAME field (“Demaree & Wes Bucey”), but one in the
FIRST_NAME (“Susan”)

This messiness is as a result of the data not having been entered consistently in the various fields
(LAST _NAME, FIRST NAME, PREFIX, ADDRESS 2). [Which field the data was entered in didn’t
matter if all you were thinking about was how a name appears on an envelope or mailing label.] During
the data cleansing procedure we will manually analyze the records in the seven different cases above and
restate them in a consistent manner (not a trivial task). The challenge is to determine what the consistent
manner should be.

But when two members of the same household are NSCS members (e.g. Steve Warner, Anne Heider),
there’s a SYMPHONY .DBF record for each of them. One is marked as MAILING=FALSE so that when
a mailing is sent out only the record that represents both of their names is selected by checking for
MAILING=TRUE. (The NSCS member table has another set of name fields that are used for
membership reports.) We will have to import Symphony records for all members, even though some of
those records will be marked MAILING=FALSE.
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CiviCRM
CiviCRM has three types of contacts: Organization, Individual, and Household. These are mutually

exclusive. Relationships can be establishing among contacts of the same or different types. One of the
delivered relationships pertains to an individual’s membership in a household.

There is a blog entry (http://civicrm.org/blogs/eileen/households-%E2%80%93-bit-audit) that has
been useful in analyzing this issue. (Other CiviCRM users are also struggling with this.)

Here is the decision made for the NSCS implementation:

We will not create “household” records in CiviCRM. We will record the name of the individual
we first hear about, and address postal mail to the household by modifying the Addressee field for
that individual as required. Example:

Individual Last Name: Demaree
Individual First Name: Susan
Addressee: Susan Demaree and Wes Bucey

When two members of a household are NSCS members, we must have an individual record for
each. In that case, one of the individual records will have both names in the Addressee field, and
the other will be marked “Do not mail” via Communication Preferences.

If we want to be able to search and find Wes Bucey in the database, we will have to add him as an
individual (but mark him “Do not mail”) and link him to Susan’s record. We will not do this unless/until
we have a reason to do so (just receiving mailings is not enough of a reason.) This is consistent with the
current dBase implementation, which will not find “Bucey” via a search using the Symphony form, even
though Susan’s SYMPHONY.DBF record has “Demaree and Wes Bucey” in the LAST NAME field.

The only circumstance where this implementation might not give us exactly what we need is if we intend
to use the system to generate a mailing label/envelope to be addressed to only a member (and not the rest
of the member’s household). We will have to learn how to generate files for mailing labels using
CiviCRM anyway, but we might have to use a custom function (rather than the out-of-the-box one) if we
wanted to send a letter just to members. We would have this same problem with dBase, anyway.

We can revisit this decision later, but since it’s extra work to create a household record (the correct way is
to create multiple individual records and link each of them to the household record), and we are not sure
of the benefit, we have decided that simple is better for now.

Design decision for household.docx 2/13/2014 4:41 PM
Page 2 of 2


http://civicrm.org/blogs/eileen/households-%E2%80%93-bit-audit


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



